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Patient Organisation Consultancy/ Speaker Agreement 

 
Takeda partners with patient organisations to allow patients and caregivers to share their experiences of having or caring for 
patients with certain conditions. This Patient Organisation Consultancy Agreement (Agreement) sets out the terms and 
conditions applicable to the parties' engagement as described below (for the sake of clarity the Key Terms set out below form 
part of this Agreement). Takeda and the Organisation are hereafter jointly referred to as Parties and individually as Party. By 
signing below, the Parties agree to the following terms of this Agreement. 
 

  Parties and Execution 

   Takeda  
   Organisation 

Legal name: 
(Takeda, data controller) 

Takeda Pharma A/S  Legal name: 
(Organisation) 

Colitis-Crohn Foreningen 

Country of registration: Denmark  Country of registration: Denmark 

Company number: 16406899  Registration number 
(optional): 

[Insert registration number] 

Registered address: Delta Park 45, 2665 Vallensbæk 
Strand, Denmark 

 Registered address: Kongensgade 66-68, 2. th. 
5000 Odense C 

Other (optional): [Insert other information of 
applicable] 

 Other (optional): [Insert other information of 
applicable] 

    Signatures 

Signed by and on behalf of Takeda  Signed by and on behalf of the Organisation 

 
 

 

Signature:  \si1\   Signature:  
\sc1\  

Name: Louise Herbild  \ni1\   Name: René Skau Bjørnsson  
\nc1\  

Title: Head of Patient, Value & Access  \ti1\   Title: Head of Secretariat at Colitis-Crohn Foreningen  
\tc1\  

Place: Takeda Pharma A/S  \pi1\   Place: Colitis-Crohn Foreningen  
\pc1\  

Date:  \di1\   Date:  
\dc1\  

     

Signature:  \si2\   Signature:  
\sc2\  

Name: Charlotte Engel Møller  \ni2\   Name: Jakob Hansen  
\nc2\  

Title: Medical Compliance & Tender Manager  \ti2\   Title: Chairman of Colitis-Crohn Foreningen  
\tc2\  

Place: Takeda Pharma A/S  \pi2\   Place: Colitis-Crohn Foreningen  
\pc2\  

Date:  \di2\   Date:  
\dc2\  
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  Key Terms 

  Agreement details 

    Effective date      End date 

 
Date of last signature by the Parties  When service is delivered 

 
[Insert other specific date]   

    Pharmacovigilance email address 

AE.DNK@takeda.com 

    Governing law      Jurisdiction 

Denmark 

 
 

Glostrup 

 

  Services details 

     Services 

• Nature of the Services:  
Participation in IBD focus group 23 January 2025 at 
16-19 with the theme “How to ensure Optimal and 
Individualized Treatment and Care for People with 
IBD”. The organisation nominates the following 
participants: 
- Benthe Bertelsen 
- Vera Slyk 
-  Suzana Kelly 
- Michael Bechmann 
- Mathilde Sonne Sjælland 

 

 • Preparation and presentation(s) time: It is agreed 
with the organisation that no compensation for the 
hours spent with the IBD Focus Group. All 
participants will be offered coverage of expenses of 
transportation. 

• Topic(s): Optimised and individualised IBD 
treatment and care 

• Title of the event(s): IBD focus group with the 
theme “How to ensure Optimal and Individualized 
Treatment and Care for People with IBD” 

• Date and venues: 23rd January 2025 at IDA 
Conference, Kalvebod Brygge 31, 1560 
Copenhagen 

    Intended Use 

If Takeda needs to use recordings, photos and videos related to the services please describe the Intended Use below by 
selecting one or more answers as appropriate (if recorded it will solely be used to make minutes after the meeting): 

Medium  Territory 

 
N/A  

 
Worldwide 

 
Takeda Website  

 
Other [Insert] 

 
Takeda internal use    

 
Social media    

 
Other [Insert]    
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  Compensation 

DKK:  Payment to cover travel costs according to expenses will be transferred to the organisation which takes care of 

payment of the nominees. (Tax excluded) 

    Payment terms 

Takeda will pay all invoices via bank transfer within 60 days of Takeda receiving the invoice. Invoice(s) can be sent: 

 
Upon completion of the Services 

 
[Other, please insert as relevant: i.e. Upon signature of the Agreement] 

  Main Terms 

1. Obligations 

1.1 Services. The Organisation shall nominate one or more patients or caregivers who will undertake the Services 

as described in the Key Terms (Nominated Person).  

1.2 Performance of Services. The Organisation shall comply and shall ensure that Nominated Person complies with 

all applicable laws, regulations, industry codes of practice and guidelines including, without limitation, the 

codes issued by IFPMA, EFPIA and any corresponding, equivalent or similar national codes (Applicable Laws). 

1.3 Review of materials. The Organisation shall submit to Takeda for review and approval any material drafted or 

used for the purposes of the Services to ensure compliance with Applicable Laws. The Organisation agrees to 

send such material to Takeda in a reasonable timeline in advance of its use.  

2. Compensation 

2.1 Compensation for Services. When permissible under Applicable Laws, the Organisation may receive 

compensation under this Agreement or may wish to not receive any compensation for the Services. If the Parties 

have agreed on Compensation in Key Terms, Takeda shall pay to the Organisation such Compensation consistent 

with the Payment Terms. 

2.2 Expenses. Should there be any expenses as part of the Services, Takeda may arrange any travel expenses 

through its preferred suppliers directly or, will reimburse documented expenses that have been covered directly 

by the Organisation. Any such expenses must be booked in accordance with Takeda’s policies and local 

requirements which shall be provided to the Organisation on demand. 

2.3 Minimum information for payment. Any request of payment must include details as specified by Takeda 

including Takeda’s tax number as well as information related to the engagement (including the purchase order 

number and Takeda’s contact person for such engagement).  

3. Transparency 

3.1 Disclosure of transfers of value. Takeda will ensure transparency of any transfer of values made to the 

Organisation in accordance with Applicable Laws. The Organisation agrees to this disclosure, as the case may 

be, on Takeda’s website or on any other relevant website based on local practice. 

4. Anti-bribery and independence 

4.1 Anti-bribery compliance. The Parties undertake to comply with any applicable anti-bribery regulations and 

codes related to anti-bribery and corruption (the “Anti-Bribery Laws”), the Organisation is prohibited from 

offering or paying directly or indirectly anything of value to a government official or any person, entity or 
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institution covered under the Anti-Bribery Laws in order to: (i) win or retain business for Takeda; (ii) improperly 

influence an act or decision that will benefit Takeda, or (iii) gain an improper advantage for Takeda. 

4.2 No inducement or influence. The Parties acknowledge and agree that this Agreement is concluded 

independently from any business transactions and decisions in relation to the supply or purchase of goods or 

services from Takeda or its affiliates, and that the Compensation does not in any way: (i) constitute any 

inducement to, or reward for, recommending or taking any decisions favourable to any products or services of 

Takeda or its affiliates; or (ii) have any influence on the content of any materials authored by or on behalf of the 

Organisation. 

4.3 No promotion. Takeda is prohibited by law from promoting or advertising medicines available on prescription 

to the general public. The Organisation shall procure that the Nominated Person agrees not to do so in the 

context of the Services. 

5. Intellectual property, data privacy and external communications 

5.1 General. All information, data and intellectual property rights owned by each Party prior to this Agreement 

shall remain the property of that Party. 

5.2 Intellectual property rights arising from the Services. The Organisation agrees and shall procure that 

Nominated Person agrees that any intellectual property rights developed or prepared by the Organisation or by 

Nominated Person in connection with the Services performed hereunder are assigned to Takeda. 

5.3 Personal Data. To the extent that the Parties collect, use, store or otherwise Process any Personal Data for or 

on behalf of other Party and/or its affiliates or otherwise for the Services, the Parties shall comply with the 

requirements set forth in Exhibit 3, attached hereto. The Organisation agrees to provide Nominated Person with 

the Consent Form and Privacy Notice set forth in Exhibit 2 and to collect Nominated Person’s consent. The 

Organisation shall retain such notice and consent obtained for a minimum of two (2) years after the expiration 

or termination or this Agreement. 

5.4 Photos; videos; recordings. Where applicable, the Organisation shall ensure through the collection of the 

Nominated Person’s consent (see Exhibit 2) that Nominated Person gives Takeda, any of its affiliates and/or any 

company or person working for or on behalf of Takeda in connection with the Services, permission to make 

recordings of Nominated Person for the purposes of or during the performance of the Services, whether such 

recordings are photographic, audio or video recordings, and whether they are in electronic or in any other 

format or in any other media. Takeda intends, either itself or through any of its affiliates or third parties working 

for or on behalf of Takeda in connection with the Services, to use such recordings for the Intended Use as 

described in Key Terms. The Organisation shall also ensure that Nominated Person gives permission to Takeda, 

any of its affiliates and/or third parties working for or on behalf of Takeda in connection with the Services, to 

store, show, play, display, publish or otherwise make available, disclose and to use such recordings for the 

Intended Use. The Organisation shall further ensure that Nominated Person agrees that any and all image rights 

and other rights in such recordings will either vest in or be assigned to Takeda.  

5.5 Use of Parties’ logo and name. Any external communication (e.g., press release), communication on social 

media (e.g., social media post), and use of one-Party’s logo or name by the other Party shall comply with 

Applicable Laws and requires prior approval of the other Party 

6. Confidentiality 

6.1 General. Both Parties agree to keep all information, received from the other Party, confidential. This 

obligation shall survive the termination or expiration of this Agreement for a period of 5 years. 

6.2 Exceptions. The confidentiality obligations set forth herein shall not apply to information which is: 

a) Needed for the purposes of the Services (including the Intended Use),  
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b) Agreed to be disclosed by the Parties,  

c) In the public domain, and 

d) Required to be disclosed by law or by a court of competent jurisdictions. 

7. Term and termination 

7.1 Term. This Agreement shall take effect on the Effective Date and shall remain in effect until the End Date, unless 

earlier terminated as permitted herein.  

7.2 Termination. Either Party may terminate this Agreement: 

a) For any reason upon 30 days’ prior written notice without any liability, compensation and or indemnity to 

the other Party, 

b) With immediate effect for a material breach of this Agreement including, without limitation, breach of 

Applicable Laws, by giving written notice to the other Party. 

8. Other important terms 

8.1 Entire Agreement. This Agreement constitutes the entire agreement and understanding between the Parties 

with regard to all matters herein. 

8.2 Pharmacovigilance. As part of Takeda’s corporate and regulatory responsibilities and to help ensure patient 

safety, Takeda collects safety information on Takeda products from various sources. Should the Organisation 

receive safety information related to a Takeda product while providing the Services, the Organisation hereby 

agrees to immediately upon receipt of such safety information to forward such safety information to their 

Takeda contact or to the Pharmacovigilance email address mentioned in the Key Terms (Pharmacovigilance 

Email Address). 

8.3 Modifications and Amendments. No amendment of any of the provisions of this Agreement shall be effective 

unless in writing and signed by both Parties.  

8.4 Assignment. The Organisation shall not assign or sub-contract this Agreement without the prior written consent 

of Takeda. 

8.5 Governing Law and Jurisdiction. This Agreement shall be governed by the laws of the Governing Law and any 

disputes arising from it will be settled exclusively by the courts of the Jurisdiction (see Key Terms).  

8.6 Electronic signature. The Parties agree that the Agreement may be signed electronically and acknowledge that 

it has the same probative value as a paper writing, in accordance with Applicable Laws. 
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Exhibit 1: Local Country Exhibit 
 

In the event of any conflict or inconsistency between the main terms of this Agreement and this Local Country Exhibit, the 

terms of this Local Country Exhibit shall prevail. 

 

Applicable Laws include – but are not limited to – all relevant national laws, regulations, guidelines as well as industry codes 

including, without limitation, the IFPMA and EFPIA codes and any corresponding, equivalent, or similar national codes such 

as the Danish Ethical Rules for Promotion of Medicinal Products towards Healthcare Professionals (the “Promotion Code”) 

and the Danish Ethical Rules for Collaboration between Patient Groups, etc. and the Pharmaceutical Industry (the “Patient 

Organisation Code”), Ethical rules for the pharmaceutical industry’s donations and grants (the “Donation code”) and any 

other ENLI codes as applicable. 

 

Disclosure of transfers of value.   

Organisation must publish the Compensation received from Takeda (inclusive the amount) on their homepage no later than 
one month after receipt of the Compensation and keep the information on their website for at least two years. 
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Exhibit 2: Consent Form & Release and Privacy Notice for Nominated Person 
 

Takeda is strongly committed to protecting your privacy, and we will make efforts to protect your personal data in accordance 

with this Privacy Notice (Privacy Notice). 

1. Data controller of your personal data 

The data controller responsible of your personal data for the purposes of the data processing activities described in 

this Privacy notice is the Takeda entity party to the agreement Takeda has entered into with the patient organisation 

you are a member of.  

2. Personal data Takeda collects  

Takeda collects and processes your personal data in accordance with Applicable Laws. These personal data may include 

the following information: 

● basic personal details such as identity and contact information (e.g.; name; surname; email address),  
● relevant demographic information (e.g.; age; marital status; gender), 
● your testimonial which includes information about your patient journey and your health information including 

disease and treatment status, and 
● any and all images of you in all forms and media that Takeda has taken or obtained or will take or obtain. 

3. On which legal basis does Takeda process your personal data and for which purposes 

Takeda may process your personal data based on the following legal basis: 

● based on your consent to use any information related to your patient and/or caregiver journey (including your 
health condition if any), 

● based on Takeda’s legitim interest to manage the engagement covered by the Agreement entered into with the 
patient organisation you are a member of, or 

● to meet Takeda’s legal obligations (e.g.; for pharmacovigilance purposes). 

4. How Takeda uses your personal data 
 

Takeda processes personal data about you only as required for this engagement. Takeda may however use data 

obtained from you to create de-identified, aggregated data. “Aggregated data” is consolidated data relating to multiple 

patients, and therefore cannot be traced back to a specific patient. Takeda may use this de-identified data for purposes 

which are not directly connected to the engagement, such as to improve its products and services. 

5. With whom Takeda shares your personal data 

Personal data about you may be shared by Takeda with companies that are part of the Takeda group of companies. 

When it is required in connection with this Agreement, Takeda may share personal data about you with third parties 

who provide services to Takeda or perform certain activities on our behalf, other business and licensing partners, 

and/or regulatory agencies and health authorities. In such cases, Takeda will require these third parties to protect the 

confidentiality and security of the personal data that is shared with them. These third parties will be required to agree 

that they will not use or disclose personal data about you except as necessary to provide services to us or perform 

services on our behalf, or as necessary to comply with Applicable Laws or regulations. 

Some companies in the Takeda group and/or service providers may be located in countries outside of the European 

Economic Area (EEA), where laws may not give your personal data the same level of protection. In such cases, Takeda 

will ensure that all adequate safeguards are in place and that the transfer of your personal data complies with all 

Applicable Laws and regulations. In certain cases, Takeda undertakes to enter into contractual agreements (e.g., 

European Union Standard Contractual Clauses), or relies on other available data transfer mechanisms that aim to 

provide adequate protections. 

Docusign Envelope ID: 3B614DD5-A081-49D5-AE29-B37630101DEF



 

Version: EUCAN_Sept.23_V1          8 

 

6. How Takeda protects your Personal data  

Takeda maintains reasonable physical, administrative and technical safeguards to maintain confidentiality and protect 

all personal data about you from loss, misuse, unauthorized access, disclosure, alteration or destruction. 

7. How long does Takeda retain your personal data 

Your personal data will only be stored as long as necessary for the purposes for which it was collected, subject to local 

laws and regulations and legitimate business needs.  

8. Your rights in relation to your data and how to contact Takeda 

You have the right to request access to, rectification or erasure of, your personal data or to restrict its processing. 

Where our use of personal data is based on your consent you also have the right to withdraw your consent at any time. 

You understand and agree that revocation of this release will not apply to personal data already used or disclosed for 

the Activities in reliance upon this Release. To exercise these or any other rights (such as objection or portability) which 

may be available to you, please contact us through our Privacy Rights Request webform at: 

https://www.takeda.com/individualrights. 

If the form is not available in a language you would like to communicate, or you have other queries or requests you 

may always contact Takeda’s Data Protection Officer at: privacyoffice@takeda.com. 

For more information about your privacy rights, or if you are not able to resolve a problem directly with us and wish 

to make a complaint, please contact the relevant data protection authority that is responsible for making sure that 

privacy laws are followed in your country of residence. 

For more detailed information on how Takeda processes your personal data and your privacy rights please see 

https://www.takeda.com/privacy-notice. 
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Nominated Person’s Consent Form & Release 

I declare that I have read the above, fully understand its meaning and effect, and agree to be bound by it. I hereby consent 

to the use of my images in connection with the consultancy/speaker services provided by my patient organization and 

Takeda, its affiliates, or third parties working on behalf of Takeda. I understand that my images may be used in 

photographic, audio, or video recordings, and may be in electronic or any other format or media. I understand that the 

purpose of the use of my images is for the Intended Use as described in the Key Terms of the consultancy/speaker 

agreement between Takeda and my patient organisation. In addition, I confirm that I am at least 18 years of age and if not, 

my parents and/or legal guardians have signed on my behalf below. 

Signed:   Date:  
 
 

 
 
 
Print Name:  Vera Slyk 

 
 
 
 
 

Signed:   Date:  
 
 

 
 
 
Print Name:  Benthe Bertelsen 

 
 
 
 
 

Signed:   Date:  
 
 

 
 
 
 
Print Name:  Michael Bechmann 

 
 
 
 
 

Signed:   Date:  
 
 

 
 
 
 
Print Name:  Mathilde Sonne Sjælland 
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Signed:   Date:  
 
 

 
 
 
 
Print Name:  Suzana Kelly 
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Exhibit 3: Data Protection Addendum 

The following terms reflect the agreements made between the Parties, both acting as Data Controllers, to facilitate the 
processing and sharing of Personal Data. The terms define the data protection principles that the Parties shall adhere to and 
the responsibilities of the Parties to each other. In the event of a conflict between this Exhibit 3 and the Agreement, the 
terms and definitions of this Exhibit 3 shall prevail. 

1. Definitions.  

For purposes of this Exhibit, the following terms shall have the following meanings: 

• Data Protection Laws means all applicable laws in relation to data protection, privacy, interception and 
monitoring of communications, or requirements relating to the Processing of Personal Data of any kind. 

• Data Controller means the natural or legal person which, alone or jointly with others determines the purposes 
and means of the Processing of Personal Data.  

• Personal Data shall mean any information relating to an identified or identifiable natural person (Data Subject); 
an identifiable person is one who can be identified, directly or indirectly, in particular by reference to an 
identifier such as a name, an identification number, location data, online identifier or to one or more factors 
specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that person. 

• Process or Processing shall mean any operation or set of operations which is performed upon Personal Data, 
whether or not by automatic means, such as collection, recording, organisation, storage, adaptation or 
alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making available, 
alignment or combination, blocking, erasure or destruction. 

• Security Incident Affecting Personal Data means any actual or reasonably suspected accidental, unlawful or 
unauthorised loss, destruction, alteration, access, use, disclosure of, damage or corruption to Personal Data 
Processed under this Agreement. 

2. Warranties. The Organisation and Takeda shall each, at all times, comply with their respective obligations under 

all applicable Data Protection Laws in connection with the subject matter of this Agreement. Both Parties shall 
implement all reasonable technical and organisational security measures to protect data from loss, misuse, 
unauthorised access, disclosure, alteration, or destruction. The party receiving the Personal Data from the other 
party shall not retain or process Personal Data for longer than necessary to fulfil the agreed purpose described above. 

3. Data security breaches and reporting. In case of a Security Incident Affecting Personal Data shared between 

the Parties, the responsible party shall comply with applicable Data Protection Laws regarding potential notification 
of the incident/breach to the relevant data protection authority and/or the Data Subjects as applicable. The Parties 
agree to inform and collaborate with each other in the investigation, remediation and disclosure of such incidents as 
may be required. To the extent the Organisation suffers a suspected or confirmed Security Incident Affecting Personal 
Data that (1) has an impact on the services provided under this Agreement or (2) relates to Personal Data under this 
Agreement, the Organisation shall promptly notify Takeda about such Security Incident.  

4. Mutual assistance. The Organisation shall promptly provide the other Party with reasonable assistance in 

complying with any data subject rights request.  

5. International data transfers. The Organisation must not transfer Personal Data received from Takeda outside 

the UK, EEA, or Switzerland unless (i) it is to a country with adequate protection per Data Protection Laws, (ii) 
appropriate safeguards or binding corporate rules are in place, (iii) the Organisation complies with Data Protection 
Laws by ensuring adequate data protection, or (iv) a specific derogation in Data Protection Laws applies.  

6. Indemnities. Both Parties shall indemnify, defend, and hold each other harmless from and against any and all 

liabilities, claims, losses, suits, judgments, and reasonable legal fees arising from any breach, negligent act, error or 
omission of relevant data protection obligations under this Agreement by the other party, its staff or subcontractors. 
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All notices and disclosures will be sent to you electronically  
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Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact Takeda Pharmaceuticals - Platform:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: ad.ministrayter@mail.com 

 

To advise Takeda Pharmaceuticals - Platform of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at ad.ministrayter@mail.com and in 

the body of such request you must state: your previous email address, your new email 

address.  We do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from Takeda Pharmaceuticals - Platform  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to ad.ministrayter@mail.com and in the 

body of such request you must state your email address, full name, mailing address, and 

telephone number. We will bill you for any fees at that time, if any. 

 

To withdraw your consent with Takeda Pharmaceuticals - Platform  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 



i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to ad.ministrayter@mail.com and in the body of such request you must state 

your email, full name, mailing address, and telephone number. We do not need any other 

information from you to withdraw consent..  The consequences of your withdrawing consent for 

online documents will be that transactions may take a longer time to process.. 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify Takeda Pharmaceuticals - Platform as described above, you 

consent to receive exclusively through electronic means all notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided 

or made available to you by Takeda Pharmaceuticals - Platform during the course of your 

relationship with Takeda Pharmaceuticals - Platform. 
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